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 I
t had been nearly three weeks, and Donna 

Kelly admits she’d all but lost hope. Her 

foster dog Eddie—an easily frightened fe-

ral German shepherd—had bolted out of 

their garage and disappeared. “I felt so 

bad,” recalls Kelly, 51, who, after days of searching 

in the “brutal” 105˚ Phoenix heat last July, feared 

she’d never see the dog again. “I was supposed to 

keep him safe.” At her wit’s end, she remembered 

hearing about HARTT, an animal rescue group 

that uses high-tech cameras and humane traps to 

track down lost pets. Kelly reached out, and two 

weeks later in the middle of the night, as a fierce 

rainstorm flooded the area, her phone rang. 

They’d found Eddie on a golf course two miles 

from her house. “I drove there in my pajamas,  

crying,” says Kelly, who has 

since adopted Eddie. “He was 

drenched, disheveled, very 

thin, but safe.” 

It’s a happy ending that 

hundreds of distraught pet owners in Arizona’s 

Maricopa County have experienced, thanks to 

HARTT (Humane Animal Rescue and Trap-

ping Team) and its founder, Cheryl Naumann, 

58. Started in 2017, the nonprofit and its 50 

specially trained volunteers focus on rescu-

ing skittish strays, runaways and lost pets. “If 

you can recover a lost animal by walking down  

the street, whistling and putting a leash around 

its neck, we’re not needed,” says Naumann, who 

also owns a pet resort with her husband, Roger, 

and oversees a HARTT-affiliated shelter that’s 

helped care for many of the nearly 800 dogs  

rescued by the group. “We’re only needed for 

those animals that are too shy or scared to come 

to anyone else.”

The idea for the organization came about in 

2012, after a friend told Naumann about a stray 

A SWAT 
   Team for 
Lost Pets

‘These 
animals 
have no 

advocates 
but us’
— C H E R Y L 

N A U M A N N

A N  A R I Z O N A  R E S C U E  G R O U P   

U S E S  H I G H - T E C H  T R I C K S  — A N D  

L O T S  O F  P A T I E N C E  — T O  B R I N G  

R U N A W A Y  D O G S  A N D  C A T S  

B A C K  H O M E  B y  J O H N N Y  D O D D 

a n d  D I A N E  H E R B S T

H E L P I N G 
   A N I M A L S    
I N  N E E D

L a b o r  o f  L o v e 
“ Never give 

up hope,” says 
Naumann (left) 
with volunteers 

Fernanda Galbes 
(center) and Ann 

Langlois—and 
Tucker, one of 
their rescues.

O n  t h e  S t r e e t 
In February 

2019, Bubba 
was trapped 

after spending 
five years living 

beside a highway.  
He’s since been 

adopted.
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Happy Tales!

‘They’re 
like heroes 

to me for 
what  

they did’
— C H E R Y L 

H E F L I N

dog that had been living beside a local freeway. 

Naumann, whose day job is running the Univer-

sity of Phoenix’s human resource department, 

had long been a passionate animal welfare 

volunteer; she served as CEO of the Arizona 

Humane Society for six years and has one cat 

and four rescue dogs of her own. So she bought 

a humane trap and soon got the stray dog off the 

street. “I quickly realized there was a great need 

to get these animals that no one could catch, but 

nobody was doing it,” says Naumann, who began 

leading workshops to teach others the patience 

and skills needed to track and trap lost pets. 

These days, HARTT’s well-run network 

(which is funded mainly by private dona-

tions) is made up of dedicated volunteers 

spread out across the sprawling Arizona 

county. Once a pet owner who’s lost a dog 

or cat fills out a form on the group’s web-

site (Azhartt.org), volunteers mobilize a 

search team. Working with the pet own-

er, they create and post dozens—some-

times hundreds—of eye-catching fliers 

in the area where the animal was last seen. “The 

fliers have proven hugely effective, because not 

everyone’s on social media,” says Eva Livesay, 

48, a lead volunteer with the group.

Once they receive a tip that the animal has 

been seen, team members set up box traps 

baited with everything from cheeseburgers to 

chicken, along with trail cameras that provide 

searchers with live views of the area. “They’re 

like heroes to me for what they did,” says Cheryl 

Heflin, 67, whose 5-year-old Chihuahua Sheba 

got spooked by a neighbor’s dog during a walk, 

wiggled out of her harness and vanished into 

the desert in early March. Acting on a tip from 

a park worker who spotted the pup, volunteers 

trapped Sheba just four days later. Says Nau-

mann, who hopes to spread HARTT’s mission 

to communities outside Arizona: “Being able 

to use our skills and equipment to save these 

animals is like no other feeling in the world.”•

H o l i d a y  M i r a c l e
Missing for four 

days, Emmylou was 
found the day after 

Christmas 2019, much 
to owner Bradley 
Weichold’s relief. 

M i s s i n g  4 3  D a y s
Oralia Ochoa  

refused to stop 
looking for her  

dog Maria, who was 
finally found and 
rescued in April. 

A  H a p p y  R e u n i o n 
Lyla, an Australian 

shepherd, was  
reunited with her 
family on Easter 
three days after 
going missing.

S a f e  a n d  S o u n d
Little Londyn was 

rescued in September 
and has since been 
adopted from the 

HARTT shelter into a 
loving home.   

HARTT volunteers in 
April with a trapped 
stray named Tyler, 

who has since found 
a home. 

Volunteer Traci 
Porter-Cook comforts 
Riley, who was rescued 

last August after 
someone spotted  
her flier (above).  

She now lives with 
another HARTT 

volunteer. 
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